
Number Porting Agreements



If you've already got a phone number that you'd like to keep hold of and move to us, we can

handle this process for you from start to finish. We have agreements with several other

communication providers, allowing us to 'port' your number from them to us without any

interruption to your service.

Once your account is all set up, give our team a call, and we'll talk you through the process.

We'll ask you for a few details about your account with the other provider and send you over a

'Letter of Authority' that needs to be signed to authorise us to move your number. Once we've

received the signed form, it usually takes around seven days to have the number moved over,

but we'll keep you fully up to date at all times.

If your current provider doesn't appear on the list below, please let us know, and we'll be able

to get the process for adding them started.

Who can we port numbers from?
• Barritel • Bicom Systems
• BT • Buzz Networks
• Central Technology • Citrus Telecom
• Cloudcall • COLT Technology Services
• Coms.com • Core Telecom
• DRD Communications • Easynet (MDNX)
• Edge Telecom • Equiinet t/a Switch
• Essensys • Eurobell (Holdings)
• Excell Group • FleXtel
• Gamma Telecom Holdings • GCI Network Solutions
• Hello Telecom UK • i-Net Telecoms
• iHub • Inclarity
• Invoco • Invomo/GCI Com
• IP Wholesale • Kalnet4U (Tamar)
• KCOM (Affiniti) • KCOM Group
• KCOM HULL • Level 3 Communications
• Liquid 11 • Localphone
• Magrathea Telecommunications • Metronet UK
• Microtalk • Mintaka
• National Telephone Assistance • Net Solutions Europe
• Net-Work Internet • Nexbridge
• NFON UK • Node4
• Nodemax • Numbergroup Network
• Numbers Plus • Orange Business Holdings
• Orbital Net • Orbtalk



• Radius Communications • Red Matter (Natterbox)
• Redcentric Solutions • Resilient
• Simwood eSMS • Six Degrees Group (SKD 4)
• Sky • Spitfire Network Services
• Swiftnet • Syntec
• TalkTalk Communications • Telecom2
• Telephony Services/AQL • TeleWare
• TelXL • Timico
• Tipicall • Verizon UK
• Virgin Media Business • Virgin Media Wholesale
• Vodafone (C&W) • Vodafone (Energis)
• Vodafone (Thus) • Vodafone (Your Comms)
• Vodafone • Voiceflex
• Voicehost • VoIP UnLimited
• Voxbone SA • Wavecrest
• West • Wightfibre
• X-On (Storacall) • Yay
• Zen Internet


